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Problem: Residents of residential complexes in urban areas face all
kinds of sounds every day. Most of these hundreds are very noisy and
painful in traffic centers.

Target: The aim of the current research is to evaluate the satisfaction
of the residents of Tabriz railway neighborhood from the perspective
of environmental acoustic comfort.

Method: The current research method is descriptive-analytical with
practical purpose. The statistical population of the research is 32,936
residents of the Tabriz railway neighborhood. The sample size was
380 people using Cochran's formula. For the validity of the questions,
face validity was used and Cronbach's alpha was used for reliability.
To analyze the data, structural equation method and TOPSIS and
FTOPSIS techniques from Spss and Amos software were used.

Result: The results showed that among the factors affecting the
acoustic comfort of the residents of the Tabriz railway neighborhood,
the physical index had the greatest impact, followed by the acoustic
and social indicators. Also, the results showed that in terms of the
ranking of the koi in terms of acoustic comfort in terms of noise
pollution, Ittahad alley got the highest noise pollution, followed by
Niloufar alley and Shaghaig koi, the second and third respectively As
a result, with proper design and use of form, facade and materials in
terms of architectural acoustics, noise pollution can be reduced to a
great extent in Tabriz Railway neighborhood and help to improve the
quality of acoustic comfort of the residents.

Key Words: Resident satisfaction, Acoustic comfort, Noise
pollution, Tabriz city.
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